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“The single biggest 
problem with 

communication is 
the illusion that is 
has taken place.”

- George Bernard Shaw
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Empowerment

comes with

Accountability
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Driving Process Agility

Targets

Planning

Forecasts

Performance

Rewards

Approvals

Capital

Staffing

and more…
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It is the greatest of all mistakes to   do 

nothing because you can only do little –

do what you can.

- Sydney Smith     


