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“A term uged
deacribe 3 qit

in gocial acience 1o

uation in g chared-

regource eystem where individual
ugerg acting independently
according to their own gelf-interect
behave contrary to the common
good of all users by depleting or
gpoiling that resource through their
collective action.”

(Wikipedia)
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https://en.wikipedia.org/wiki/Social_science

“Thig ig more urgent than anything
elee!”

“Thig ig the greatest buginegs
opporfunn‘g’
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Listening
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Curiogity

Voice of Judgement
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Ihe Effects 01 Listening
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' My pefsonal guesstimation
e p e rc e n afterd0.years-in the field
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asklngforAglle coaching
=4 want consultancy

B3 i WHAT THEY SAY: We want to change! = WHAT THEY SAY: [l coach you in your

WHAT THEY THINK: ac long ac you fix SRS change!
s them” and you don’t touch the exigting | WHAT THEY THINK: [l fix you, teach

power gtructures s o ou, how you, make you right




Where You Gan Start From
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- Day attention to your ligtening == |  Practice with a buddy
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New Paradigms

Curiogity, Empathy, Courage

Horizontal Leaderghip

Clear Knowledge Awarenegg, Dialogue

Ligtening



want to 1alk?



http://provagl.io/linkedin
http://provagl.io/twitter
http://provagl.io/news

